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Student Success Advisor

IN THE NEXT YEAR, MY CAREER/LIFE GOALS ARE...

My career goal is to change at least one person’s life by helping
them through their studies at CAL. My life goal is to continously
develop my skills and knowledge.

WHAT MOTIVATES ME MOST IN MY WORK AT CAL?

Knowing that after each time | provide support to the students, it's
making a difference in their lives. It warms my heart to receive kind
words from our students, and feel appreciated by them when we
are having a chat!

WHAT IS A TYPICAL DAY AT WORK LIKE FOR ME?

I start my day by teaching a fitness class at the gym for my clients. I started out as a cashier at Red Rooster and worked my way up to
At CAL, | have the privilege of COﬂdUCtiﬂg introductory calls to our Manager. From here | went on to become a Portfolio Manager for
new students. | help students begin their learning journey with all banks, before being hired by CAL as a Student Success Advisor.
the right knowledge and resources. In between calls | respond to

student ema”s’ create p|ans and provide Support to students in Over the /astyea/: | have also worked to become qUa//f/ed asaPT

and start my own business. | am now co-founder of AA Health &
Fitness with my partner Alan.

the Facebook groups. After work is finished | then teach a second
fitness class at the gym and do 1-1 personal training.

WHAT | LIKE MOST ABOUT WORKING IN EDUCATION IS...
| can be a part of each of our students’ journey to bettering themselves and their careers.

HAVE YOU COMPLETED ANY ONLINE LEARNING BEFORE?

| did a Bachelor in Psychological Science and completed 2 out of
3 years online. | have also completed several short courses, and
completed [HRMMGT] Unit 1 with CAL. | love studying online as
it provides me with a lot of flexibility and | can easily fit it into my
busy lifestyle.

WHAT IS AN ACHIEVEMENT YOU ARE PROUD OF?

Always trying my hardest to be in a constant state of person-
al growth. | try to have this attitude to everything in life so | can
always strive for achievements and success.

MY USEFUL SKILL | LEARNT OVER THE LAST YEAR

That consistency is key, and no matter what the task is, you can
achieve it if you put your mind to it. Life is like playing an instrument
- at the start we don’t know what we are doing, but after learning,
practising and staying consistent, we can play beautiful pieces.




